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Abstract

The goal of this research was considering the reasons of policy holder satisfaction of
breeding freshwater fish farms with agriculture insurance in Mazandaran province. The
population of this research was the number of 63 freshwater fish breeders in Mazandaran
province had assured their farms through Agricultural Insurance Fund during years 88 to 92
and they have utilized questionnaires for field data collection, its validity was approved by
experts’ panel and its reliability was approved through utilization of Cronbach’s alpha
coefficient (0.85). the variable " Agricultural Insurance Fund has considered on our complain
on time" had more sound on satisfaction at the level of %30 followed by the variable " I am
satisfied with specification and estimating damage of agricultural insurance" with the level of
%28 and" the distance between damage and the time of compensation assessment by
Insurance Fund is suitable " in level of %23 and" mangers and personnel attitude of
Agricultural Insurance Fund is suitable™ in level %20 are effective in measure of satisfaction.
Obtained results from the research indicate that the main dissatisfaction of breeders had been
about "becoming time-consuming between damage and compensation payment, being
unsuitable and defective of specification and estimating compensation process, the way of
considering on complain and demand of breeders and the way of managers and personnel of
Agricultural Insurance Fund attitude and behavior.
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